Interpretation is
being provided for
this event.

Using the mﬁ;m
icon please select
your preferred
language.

Este evento cuenta
con servicios de
interpretacion.
Usando el icono .mﬁ;ﬁm
Por favor, seleccione
el idioma de su
preferencia.
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"~ Housekeeping

American Sign Language T
Transcription and Closed Captioning Jo e

/ ubtitle Settings...
Languages

m o

Live Transcript

Manage Language Interpretation...

‘ herpeetation

e Select Spanish o English depending on your preference
Session will be recorded

Inclusive and positive interactions are welcomed

We will give you a chance to respond to questions in Polls as well
as the CHAT box.




= Introductions

Claudia Silva — Director, Office of Ethics and Compliance
Todd Hood — ADA Title Il Coordinator
Jennifer Campos — HHSA, Self Sufficiency Civil Rights Coordinator

Finance and General Government Group
e Department of General Services (Facilities)
Land Use and Environment Group
e Department of Parks and Recreation
e Department of Public Works
Health and Human Services Agency

Public Safety Group




e
Agenda

Purpose of Session
Background
Services, Programs and Activities Overview

Community Input
e Chat Window
e Community Survey




Purpose of Session

® Share resources
® Receive suggestions
® Obtain input after today




s Background

Community Engagement

¢ I[ncrease awareness about access and
accessibility to County services, programs
and activities

» Accessibility Awareness Community Engagement
website

o« Community Engagement Session
e Online Survey
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Poll

Which of the following most accurately describes your situation?

1.

2.
3.
4

| am a person with a disability.

| am a caregiver or responsible for someone with a disability.

| work on behalf of people with disabilities.

| am interested in learning more about how to improve communication
about accessibility to services, programs and activities for people with
disabilities.

If none of these describe your situation, please feel free to type your
response in the CHAT box
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County of San Diego
Countywide Resources for Accessibility

Countywide ADA Title Il Coordinator
Departmental ADA Title Il Coordinators
Advisory Committees

e Committee for Persons with Disabilities, etc.
Employee Resource Group

e DiverseAbility ERG
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= County of San Diego

Management Groups

Finance and General Government
L.and Use and Environment
Health and Human Services
Public Safety




Pol

Which Finance and General Government Group office or department services,
programs, and activities has the individual with a disability (whether you or
someone you know) used or planned to use at least once in the past year. Select all
that apply.

9

10. None

Assessor/Recorder/County Clerk (marriage licenses, vital records, property
records, etc.)

Clerk of the Board of Supervisors (passport services, appeals hearings, board
hearings, etc.)

Communications Office (County News Center, County social media, etc.)
General Services (internal facilities, leases, etc.)

Human Resources

Purchasing & Contracting

Registrar of Voters

Treasurer/Tax Collector

Other (please specify in the CHAT box)




County of San Diego
Services, Programs and Activities
Finance and General Government

Department of General Services

e Accessibility facility assessments of all its buildings every
five years

e Accessibility updates are made with renovations and
remodels

e New Capital Projects incorporate current accessibility codes
Department of Human Resources
e Job Bulletins and Recruitments

Office of Strategy and Intergovernmental Affairs
e Legislative Review Process




Poll

Which Land Use and Environment Group office or department services, programs,
and activities has the individual with a disability (whether you or someone you
know) used or planned to use at least once in the past year. Select all that apply.

Agriculture, Weights & Measures

Office of Environmental & Climate Justice
Environmental Health and Quality
Library

Parks and Recreation

Planning & Development Services

Public Works

UC Cooperative Extension

Other (please specify in the CHAT box)
10. None
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County of San Diego
Services, Programs and Activities
Department of Parks and Recreation

Park Focused ADA Assessment and Transition Plan

e Removal of barriers in parks and recreational facilities through
capital improvements and major maintenance

e Priorities established based on:
o Standards set forth in the Americans with Disabilities Act
» Facility age

« Facility use/number of park patrons

Phase 1 — most heavily/moderately used
Phase 2 — less heavily used

e Continuous improvement
e Annual funding requests




e County of San Diego

Services, Programs and Activities
Department of Public Works

Roadways, Bridges, Guard Rails, Signs, Signals
County Airports

Sewage, Storm Drains

Pedestrian Rights of Way

e Sidewalks with curb cuts

e Crosswalks

e Traffic signals
e Pedestrian ramps




= Poll "

Which Health and Human Services Agency office or department services, programs,
and activities has the individual with a disability (whether you or someone you know)
used or planned to use at least once in the past year. Select all that apply.

Aging & Independence Services

Behavioral Health Services

Child Welfare Services

Self-Sufficiency Services (Family Resource Centers, etc.)
Housing & Community Development

Medical Care Services Division

Office of Military & Veteran Affairs

Public Health Services

Other (please specify in the CHAT box)

10. None
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County of San Diego
Services, Programs and Activities

Health and Human Services Agency

Programs
California Children Services

Skilled Nursing Facility
Aging & Independence Services

Military & Veterans services

Community Outreach

Live Well Mobile Bus
Human Services Specialists and Social Workers

Resources
Interpreters - American Sign Language and Braille

Training on reasonable accommodation process
Trauma Informed Systems Work Group and
Diversity and Inclusion Committees
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= Poll

Which Public Safety Group office or department services, programs, and activities has
the individual with a disability (whether you or someone you know) used or planned
to use at least once in the past year. Select all that apply.

Animal Services

Child Support Services
Emergency Medical Services
San Diego County Fire
District Attorney

Public Defender

Probation

Sheriff

. Other (please specify in the CHAT box)
10. None
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County of San Diego
Services, Programs and Activities

Public Safety Group

OES:

e County Launches Evacuation Plan Focused on Vulnerable
People

o Disaster Plan Available to Help People Who May Need
Assistance

e County Shelter Team Training

County Fire:

e Residential KnoxBoxes Allow Firefighters to Get to Residents
in Distress

Sheriff:

o Take Me Home Registry
e You Are Not Alone

DA:
o Workplace Justice




Chat

Please provide suggestions about how to improve
getting information to individuals about the
County’s services, programs and activities.

If you would like to share your response after this call, please feel free to
email your response to OEC@sdcounty.ca.gov or call (619)531-5174




= Next Steps

Collect input
e Community Engagement Session
e Surveys
e Discussions with stakeholders
Compile recommendations

Assess feasibility of, and prioritize
recommendations

Findings will be presented to the Board of
Supervisors (August 2022)
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Community Online Survey

Online surveys will be available in various
languages

Links to online surveys will be on the
Accessibility Awareness Community Engagement

website

https://www.sandiegocounty.gov/content/sdc/cao/oec/
accessibility_awareness.html

For assistance with completing surveys, call
(619) 531-5174 or email OEC@sdcounty.ca.gov
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QUESTIONS

OEC@sdcounty.ca.gov or call
(619) 531-5174
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Thank you!
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